
 

 

Position statement 
A story by Deutsche Welle, broadcast on January 8, focused on our activities in Cameroon. We 

would like to provide further details and answers to the elements put forward in the story. 

Following the broadcast of this story, we note that we were not given the opportunity to comment 

on the facts stated in the story, contrary to what is said. Indeed, prior to this broadcast, on 

December 5, 2020, the journalist, Elisabeth Ansen Somo, had of course contacted Socapalm 

announcing the theme of her story. We answered her email within 48 hours and requested to be 

able to comment on factual and precise questions (interview questionnaire) in order to engage in 

a constructive dialogue. Unfortunately, no action was taken following our request until the story 

was broadcast. 

The story pays very little attention to our commitments, monitoring systems and concrete results 

in terms of sustainable development, clearly demonstrating our transparency and our willingness 

to work on a daily basis to develop responsible tropical agriculture that respects neighboring 

communities and preserves the environment. 

We would therefore like to clarify the situation by providing answers to the allegations made 

in this story. 

More specifically: 

1. The proclaimed location of the story is erroneous: filming took place on the Edéa 

plantation, located on the banks of the Nyong River, and not on the Mbongo plantation. In 

fact, the Edéa plantation is crossed from north to south by the national tar road leading from 

Edéa to Kribi. And, no paved road crosses the Mbongo Plantation, although the journalist 

mentions the rural women living in the vicinity of the Mbongo Plantation. (See map attached 

at the end of this document). 

2. Socapalm did not grab any land: Socapalm uses land made available by the State of 

Cameroon under a 60-year emphyteutic lease. At the time of the transfer, on June 30, 2000, 

the leased area was 78,529 hectares. For various reasons such as third party occupations, 

identification of land not suitable for palm cultivation, road rights-of-way, railways and power 

lines, etc.; a revision of the lease was carried out in 2005 and an area of 20,785 ha was thus 

returned to the State of Cameroon. Hence, at the end of this operation, the concession was 

reduced from 78,529 to 58,063 ha, of which only 37,000 ha are planted and not 80,000 ha 

as indicated in the story. 

 This land identification work, proposed for restitution, was carried out jointly in 2003 by 

Socapalm and the Ministries involved, namely:  the Ministry of Economy and Finance, the 

Ministry of Domains and Land Affairs, the Ministry of Agriculture and the Ministry of Urban 

Planning and Housing.  

In order to clarify the land tenure situation, which is the subject of certain tensions and 

misunderstandings, an inventory of the concession started in 2018, in close collaboration 

with the State, through the local land registry services, and with the affected neighboring 

communities. This inventory, initiated by Socapalm, is undertaken on all of its plantations, 
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and in some cases requires the placement or densification of boundary markers, which was 

done with the communities' cooperation. 

This inventory will make it possible to: 

• Clarify possible encroachments of the company outside the concession and intrusions 

- illegal occupations by third parties in the concession; 

• Improve good neighborly relations between the communities and Socapalm; 

• Reduce the areas covered by the lease between Socapalm and the State, for which 

Socapalm pays an annual rent. 

 

A commission in charge of examining the land situation has been set up at the Ministry 

of Domains, Land Registry and Land Affairs; its purpose is to assist us in our efforts and 

to carry out field inspections  if necessary. This operation is ongoing but has slowed down 

due to the many changes within the administration. We hope to finalize it during the 

course of 2021. 

The specific "land grab" issue was the subject of a trial in Paris in March 2018, where the 

judge clearly stated that accusing Socapalm of land grabbing was defamatory. 

We would like to remind you that the State of Cameroon is the legitimate landowner, 

and as such the only one to decide on the updating of the concession limits and Socapalm 

cannot grab any land from the surrounding populations. 

In addition, as part of the RSPO certification, community communication and awareness 

was carried out regarding the protection of High Conservation Value Areas. To this end, 

information signs were placed in the concession to inform the populations that the areas 

in question could not or could no longer be cultivated. 

3. The river mentioned in the story, i.e., the Ongue river, was analyzed twice in 2020 and 

showed no pollution. These analyses were carried out by an external organization approved 

by the State, QHSE Consulting. 

Moreover, contrary to the allegations, there is no possible discharge of oil mill effluents into 

the Ongue river since the oil mill of the Edéa plantation is located on the banks of the 

Nyong river. The Ongue River flows into the Nyong River. 

Environmental and social impact studies were conducted on all of Socapalm’s industrial sites 

and appropriate environmental and social management plans are implemented. These plans 

have been duly validated by the competent authorities. 

 The company is audited several times a year by the certification body, by our consultant 

in this area who has been working with us for several years, and of course by the 

authorities: missions from the Ministry of the Environment, Industry and Agriculture. 

For example, concerning effluents, each oil mill is equipped with lagoon basins collecting 

water from the industrial process. They consist of a cooling tank and 4 basins aimed at 

improving the quality of the water discharged at the end of the treatment cycle into the 5 

basins. 

The water discharged by the oil mills does not contain any chemical products, it only 

requires treatment to reduce its organic load. 
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 In order to ensure compliance with legal standards, regular measurements of the main 

parameters related to water quality are carried out by independent laboratories. Socapalm 

regularly analyzes the water of the rivers crossing its plantations, including the Ongue 

River. In case of a non-conformity, corrective measures are systematically implemented. 

More specifically, the river mentioned in the story was subject to two analyses in 2020 and 

their results showed that the freshwater complied with the environmental quality criteria for 

watercourses. (March and October 2020, excerpts attached at the end of the document). 

Socapalm relies on accredited laboratories to perform these analyses. 

4. Socapalm applies a zero-tolerance policy regarding harassment, violence against women 

or rape, whether within its workforce or within teams of subcontractors and temporary 

workers and, of course, teams in charge of security. We have not received any official 

information relating to such facts from the organizations mentioned (RADD, Synaparcam) 

which confirm the statements made in the story. Should such acts have taken place, it is 

important to share the information with us in order to verify and take appropriate action in 

the event that such facts are proven. 

To strengthen this zero-tolerance policy regarding harassment, Socapalm has implemented 

a series of actions: 

 Publication and dissemination of a policy on respect for human rights; 

 Publication and dissemination of a policy on sexual harassment and other types of 

harassment and violence in the workplace (in appendix 3 of this document); 

 Implementation of an internal and external complaints management system; 

 Implementation of a structure and staff dedicated to relations with neighboring 

communities; 

 Establishment of "gender committees" that provide a forum for discussion of topics related 

to discrimination and sexual harassment; 

 We regularly educate our workers, communities and subcontractors (including safety 

teams) about our policies and existing complaint management systems to ensure that they 

are strictly applied. 

5. Socapalm has always scrupulously respected the agreements signed with the State of 

Cameroon. Moreover, the first judge of the respect of this agreement is of course the State 

of Cameroon through the Technical Committee of Privatization and Liquidation. The company 

has fully complied with the terms of the cession convention as well as the social mission 

which was its responsibility. On many aspects, it even went beyond the requirements of the 

text, whether in the areas of its mission or in other areas. 

For example: 

 Socapalm carries out a large number of public service missions that benefit both its staff 

and the neighboring populations: maintenance of roads used by communities and village 

planters, material and financial support for schools in the region, occupational medicine 

for its direct and indirect employees, emergency care for communities, etc. 

 Socapalm's 2019 sustainable development report gives a precise overview. 

Thanks to the implementation of community dialogue platforms, dialogue is strengthened and 

structured with the communities around the plantations. 
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During these meetings, a large number of community actions and projects are proposed and 

implemented after selection by the parties present. 

Conclusion 

The various factual elements, commitments, policies, measures and verification systems detailed 

above demonstrate that the allegations made in the story are unfounded. At Socapalm, we want 

our palm oil and rubber production activities to benefit everyone: employees, smallholders and 

communities by improving their rural livelihood. 
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Annex 1: Edea’s plantation map and the Ongue river.   
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Annex 2: Water analyses 
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Annexe 3 : Harassment policy  


