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1.0 INTRODUCTION
The main aim of this procedure is to establish a framework that guides, informs and define elements

of PSG communication between PSG and its external stakeholders. PSG communicates and responds
to information regarding its operations and management to its stakeholders. This information also
relates to the company’s Environmental Management Systems, compliance to legal and other
requirements including Social Management Plans (SMP), Roundtable on Sustainable Palm Oil (RSPO),
Global Platform for Sustainable Natural Rubber (GPSNR), European Deforestation Regulation (EUDR),
Corporate Sustainability Reporting Directive (CSRD), and other related issues/complaints/feedback
received from stakeholders such as regulatory bodies, communities, NGOs and other interested
parties.

2.0 SCOPE
The external communication procedure applies to the following;
a. External stakeholders (Regulatory bodies and NGOs/CSOs).
b. Communities
c. Others (Media, Customers, Potential business partners and Other interested parties)

Communication within the company is guided by the Internal communication policy.

3.0 RESPONSIBILITY

- The General Manager (GM) has overall responsibility for the implementation of this procedure.
Communication with external stakeholders including but not limited to business partners,
regulatory bodies, NGOs/CSOs, media, etc. are directly handled by the GM or his designate. GM
must approve all publications and/or communication of sensitive information to stakeholders.

- The Sustainability Manager (SM) is responsible for coordinating information from the various
departments to facilitate communication with external stakeholders. These responsibilities
include ensuring availability and regular update of publicly available company documents as well
as documents or information that are available upon request.

- The Community Relations Division (CR) in Sustainability Department (SD) is responsible for all
communication with communities around PSG’s operational area. CR will also ensure all
communities are provided with all relevant company documents and information. The
Community Relation Officer (CRO) will ensure that this procedure is communicated,
implemented, documented and made available to all relevant stakeholders.

4.0 TIMEFRAME FOR RESPONSE

All correspondence with stakeholders would be treated in a timely manner, considering the accuracy
of the information. The time frame for response to request for information ranges from immediate,
7, 14-21, 30 or more than 30 days depending on the nature of information request. The time frame
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is defined in the Request for information log which captures all requests for information from

stakeholders.

5.0 DEFINING STAKEHOLDERS
Defining the stakeholders who have influence or interest in the operations of the company helps to

design and implement appropriate channels of communication. PSG’s stakeholders are grouped into
three (3) broad categories, namely external stakeholders, communities and others.

External
Stakeholders

Regulatory bodies;

- Lands Commission

- Forestry Commission/Forestry Services Division (FC/FSD)
- Water Resources Commission

- Environmental Protection Agency (EPA)

- District Assemblies

- Etc.

NGOs/CSOs;

- Eco Care

- RSPO

- Proforest

- Solidaridad West Africa
- Conservation Foundation
- Forest Watch

- Conservation International
- Other NGOs/CSOs relevant to oil palm and rubber plantations.

Communities

Over 30 local communities around PSG’s concession (details in
Social Management Plan)

Others

- Media (television, radio & newspaper)
- External Service Providers

- Customers

- Potential business partners

- Other interested parties

6.0 CHANNELS

PSG provides channels for a two-way communication with all stakeholders to facilitate the sharing
of information, reporting of grievances and other engagements. The channels of communication are
tailored to the specific stakeholder and appropriate language is used to ensure adequate
understanding of message or information.

6.1 PSG Communication to Stakeholders
Public documents on PSG Dashboard;

The PSG Dashboard is a general communication channel readily accessible to all stakeholders. The
aim of the PSG Dashboard is to make publicly available relevant PSG policies/documents to
stakeholders without them having to request for the documents. Relevant PSG policies/documents
include Environmental, Human Rights, No Discrimination and Equal Employment, No Child Labour,
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Rare Threatened and Endangered (RTE) species, social programs, reports, minutes, etc. The link to
the PSG Dashboard is:

https://www.socfin.com/dashboard/en/plantations-en/psg-en/

This link is posted on local communities’ notice boards for easy access and reference for community
members. Other documents such Occupational Health and Safety plans, plans and impact assessments
relating to environmental and social impacts, details of complaints and grievances, and public summary
of certification assessment report are made available upon request to stakeholders.

Other channels used by PSG to communicate with stakeholders include;

- Notice Boards posts - Reports/Minutes
- Memos - Phone calls from GM/Secretariat/HoDs/CR
- Letters/enquiries - Emails from GM/Secretariat/HoDs/CR

- Meetings/consultations

Information/responses, through any of the above channels, to external stakeholders from Employees who
are not capture under section 3.0 RESPONSIBILITY of this procedure should only be considered as personal
opinion. Where such information is required/requested (whether through official or unofficial media),
employees shall refer such requests (through their HOD) to the General Manager or to Socfin’s dedicated
email address media@socfin.com.

6.2 Stakeholders Communication to PSG
Channels used by stakeholders to communicate to PSG include;
- Meetings/Consultations - Phone calls to Secretariat/CR
- Request for information from PSG - Emails to GM/Secretariat/HoDs/CR
- Letters/Enquiries/Demand notice




SpJ023l Jlewd *s309fo4d Jusawdo)aAap Sulpn)dul ‘SaL3IUNWIWIOD S10day | SOSD/SOON

‘911SqaM U0 1220) U0 10edwit S,95d 4O SOSD)/SOON WJIoguL 0] - elpaw
$3)011e SMau

‘sBuljoaw paiinba. SQoH | -juswdojaAap ,saljlunwiwod Jed0o) Joddns 01 suoljey

JO S3INULW USYM | /¥D/WS/WD | SOSI/SOON UM 91e10qej0d 0] SUOLIRINSUOD - | JNSUOD/SBULIDDW

"sdulyeaw aNpayds
Jo sauwnbus ayew ‘uorjewuojur apwoud o] - s11e2 suoyd

-aoueldwod ainsua
pue suoljeiado uolejueld aping 0} UOISSILIWOY
spue Jo/pue gS4/24 ‘Vd3 Ylm Suonennsuo) -

‘BaJR JUBWIYDIED
ayy ut s1dedw jejuswdojaasp pue jeuoijesado
SulpJeSas suoneloge)jod  aAoudwil  10/pue suolyey
ureluleW 03 SAQUIASSY IDLIISIT YILM SBULIdaW - | JnNsuod/sSuriosy

'as4d/o4
JO/pue UOISSIWLIWOY) Spue] 0] Juswafeuew

15910} Jo aiunua) pue)] uo Aunbus jo tomia -
"2319 ‘aS4/D4 ‘sanquisssy 1oLasLq 03 suoljesado

$191197
‘sp103] Auedwod> uo sojepdn Buipinoid  sI9NO -
rews
‘Uo11eNSUOD "0dSY 03 s1odal SOH-ADH -
/sSunaaw "'Vd3 031 (dw3) ueyd
10 sajNuLW Kj1asenb Juswadeuey 1_IUSWUOIIAUT JO uoLrIudWdwL
‘S19119) /paJinbau SqQoH | Uo suodas  Auouenb pue suodas  (y]3S) salpoq
‘syioday USUM | 7dD/WS/WD | Juswssassy joedwl| 1eIUSWUOIIAUT pue eldos - syoday | Auojeinsoy

| sdnoJs
SPI023Y ouweljawl ] 91qisuodsa , uonedlunwwo Sjsuue 13pioysyey
P JowiLl | 919l Y | Heol SN - Y ployxels

S43p10YveIS RUISIXS 03 UOLedUNWWO) 9Sd

O—. ._.O .V WMMn_ —.OO:&OWnMU:QW 21n3NoUSD 1021d0o3 Jjqisuodsay
9707/70/90 :330Q UOISIIA Py ]
0Z0Z/10/1€ :91eg uopeas) ZO_._.<U_ZD<<<<OU |_<Zmuu_-xm om&

A3 LIWIT YNVHD 4VNI4D0S SNOILVLINV1d f#
y  UOISISA J!!w
3INpadoid sullelad( plepuels :adA] juawndoq




501

9DUBA3LIS ‘B0O)
uoljeWLIouL
104

1sanbal “1s9]
Anenb Jajem
JO s3nsad
‘sysonpe qof
‘sjuswases
ua/suolyens
uod/sBulLaw

pue sueyd ‘aouewdsoyiad sw3l s,Auedwod ayl
uo sauewwWNS Sulpn)dul ‘sanod/sjusawndop
Auedwod JURAI)D uo S9LLUNWIWOD
jedo]  uresy o3  wioyyeld e saplaoud
0S|e 3| "1S2493uLl jenjnw Jo SINssL I9Y)o
pue sjureydwod pue sadueAsls  ‘syoefoud
juswdoleAap  SSNJSIpP 01 SSLIUNWWOD
Jed0) uL  pjay SJe  ssullsdw  1ejnsay

"paJeys Sulaq uolIRWIOUL BY} purlsiapun
sioquaw  AJUNWWOD  3JNSUD 03  W1SAS
vd 9yl ysnoayl (9jue4 Jo 1m]) S8endue)
Je20] 9yl ul paue)dxe aJe spieoq 310U
93Ul uo pajsod uopreWIOU]  "SSLIUNWWIOD
]ed0] uL uollewlojul Buueys Ul spieoq
22130U Juswdwod 03 pasn st WIISAS vd Syl

*SpJeoq 22130U 9y} uo pajsod os)e
aJe sowaw pue 3159 Ajljenb uajem Jo synsal
‘sjuswiasiyioape qol se yans uoljewiojul
JOUIO  'S9IUNWIWOD  1ed0}] 0}  djgejleAe
Apngnd  wayy ayew 03 spJeoq  9d130u
uo paisod aJe saads (31¥) pa498uepu’

syusw
a8eBua/suoljel
JNSUOD /SBULIDdW

swa3sAs (vd)
Jjuswiasunouue

Ajunwiwo)

JO sainuw pue paualealyl aley pue unodgel Py
‘s19119) ‘pouiad ON ‘Juawho)dw3 yenb3 pue uorjeulwLidsiq ON
‘s3a0dal JeAlalul ‘s3ySLy uewnyH Sulpn)dul satdljod/SIUSWNI0p
Asewwins Syjuow- JUBASID) DS ‘WSY} 0] IURAIDJ e Jey)
‘519119) 1 ‘paJinbau uorjewojul Auedwod aieys 0} SSAUUNWIWOD S9
uawadunouuy USUM ¥D | 1ed0] ur pooeld ouse spieoq adIOU OSd - SpJeoq 9D110N | IUNWWOo)
"SBULIodW NPaYDs
Jo saLiinbua ayew ‘uolewnojul aplaold o] -
312 100¥ ) OSI Q¥SD
“4an3 “YSNdD ‘0dSY 01 SUSWIWWOD JeId0s s)eo
pue jejuswuoliAud s, Auedwod ay3 uo surptoday - auoyd ‘sjlew3
0l 4O G @8ed 100-dOS-42-dS

9707/T70/90 :93B(Q UOLSISA

0?0Z/10/1€ *=3eQ Uohieal)

:UOISIBA

NOILLVIINNWWOD TVNY3LXd
d3LIWIT VNVHD 4VNI4D0S SNOILVLINVd

2.Np320.4 Suneladp plepuris :adA] Jusawndoq

240313150 pocidosy 3)qisuodsdy

Om&




anQ ‘3npuo)
Jo 9po) ‘wuoy
uoLIeJIIsLsal
Jandd
NS /103oRJI3U0) k)
‘siapJo puajuuiadng
aseyding aseydingd sjuswaiinbai Aso3e)nsal sojoyd | sJaplrolg
SUETIEENY paJinbal ‘sqoH | ®qeondde pue pajerdosse pue SHO pue SW3 - | ‘ddysieym ‘s)jed ERIVVEN
10RJIIU0) Uaym ‘W4 ‘WO sJapJo aseyodund 10 S3doRIIUOY) - auoyd ‘jlew-3 1euI91X3
S9ALIeIUISAIdDI BLIpaW YUM SSullaaul
9)NPay2s 03 Jo sautnbua uo yoeqpaay aplaoid o] - S]1ed auoyd
‘Blpawl woJy sauinbus uo yoeqpasy apiroad o] -
sBullaaw paJinbal "ased)al
JO saInuLy USYM WO | elpaw e ul 3sasajul s, Auedwod ayj ssnostp o] - sdulloaw elpaw
*S9LUNWILWIOD
jueAslas AUl YuMm  pateys aJe  QOdsSy
se yons spodal JUSWISSasSe Jo Aewwns dgngd - s1ioday
*S31IIUNWIWOD 180)
01 JNO JUSS SaduedeA ol 1o sowaw ‘S19119)
JO Sjuajuod SssndsIp 03 sped auoyd asn dn
MO]10} B SB WD IO YD) "uoileljnsuod/sullssw
e 9INpayds 01 10 S3aunbus 1o sadueAsLIs
uo oeqpaaj oplaoid 03 saalzejuasaldal
Aunwuwod 1ed0) 03 apew aJe S§)ed Juoyd - S)1ed auoyd
*JUSS $19113) JO SIUDIUOD JY] purlsIapun
Sa1LUNWWOD Jed0) 3INsSud 03 Sjjed auoyd Yim
dn smo104 A1ensn s -uolelNSUOI /SuLldaw
e J0J sioquiaw  AJuUNWWOD d1lAUL O] JO
saunbus 10 sadueAaLI§ uo Yoeqpasy aplaoid S
0} S3LUNWIWOD 1ed0] 0] JUSS ate SI191197 - | auinbus/sianaT
*S3UNseaw uoLesiiiw se
N19M se suoliesado yilM pPaieldosse SawodIno
0} 40 9 35ed 1 00-dOS-¥2-as

9707/70/90 :91BQ UOLSISA

0?0Z/10/1€ :23eQq Uolieas)

IUOISIIA

NOILVIINNWWOD TVYNY31X3
d3LIWIT VNVHS 4VNI4D0S SNOILVLINY1d

2UNpado.d sunesadg piepuels :adA | Juawiniog

31nN>LBD j021dos3 dqisuodsady

Ofm&

St

J

b




"OSd 0}
JU3S 22130U puewWap/SI9133) uo dn Mo)10) O] -
'0sd Aq spew sauiinbus
01 Yoegpasy Jo uopnewlojul opwoid of -
¥ /3ele}aldas/wo
YILM suol3e}NSUOD IO SSullasw 3Npayds of - sjje>
auoyd ‘sjrew3
OSd
Yilm uotjeloge]jod aAaoidwit 01 suoleljnsuo) -
‘Auedwod ayy Jo sadiyoeld uone)
pJepuels Jo suorjesdodo ssnosp 0] SSULISIW - 1NSu0d/S5ULSIW
219 ‘puwuad surjesado ssauisng ‘aie.l
Ay1adoud “ual jo JuswAed Joy ad130u puewsq -
ssup3oaW -22ueldwod o) spaepuels
O S9INUIW A JO suoleindal mau Jo 9Sd Ajljou 01 SiaylaT -
‘spaodaJ | eak/padinbal SQOH ‘suolleNSuUoD o10U salpoq
lew ‘sialla USUM | “¥D ‘WS ‘WD | Jo sBupg@aw Joj 9Sd SIAUL 01 SI9)197 - | purliag/sislld AiojeIN8ay

SpJoday aweJawl]  a)qisuodsay Uo11e2IUNWIWOY) sjauuey) S2SRIOURAHEL

1euaix3

5Sd 03 SUOLILDLUNLILIOD JSPJoYse)S |euialX] _ _

salyued
pajsaJajul
1oU30 pue
*sSuljeaw INpayds o] - stawolsn
2/sJauled
paJinbau SQOH/3eu ‘syesodo.d ssauisng sjtew ssauisng
‘sjrew usym | ejaunas;wo | Jo sdwysisulied noge ssauinbua ovew 0] - ‘s)e> auoyd | (1enriua3od)
S|tew
-7 ‘spJoday
aouasnla
0l jo / 95ed 100-dOS-43-ds
24n3n>18D JD3tdoy ajqisuodsdy
9207/70/90 :33eQ UOISIDA
0202710/ 1€ 127%Q Uonean NOILLVDIINNWWOD TVYNY¥3LX3 UW@
@3LIWIT YNVHO 4VNI4D0S SNOILVINVId fx
y  :UOISI9A J!w..‘”.
2iNpad0ld Sulyeladp pJepuels :adA| Juswndog




goit:}
co.szLome ‘saljiunwwod 1ed0) Joj oddns ‘suoljesado sjrewsa
10} 1sanba. s,Auedwod syy Inoge saunbua ayew of- - ‘s)1ed auoyd
‘sgulloaw paJinbau yD/3eu
JO s9InuLW USYM | BIDID3S/WD | "DSd JO Sasealal eIpaw Ul 3S9J493uL SSNJSIp 0] - sBuLlaaw elpaw
sojoyd SI19pPLAOIg
sylodal palinbau SQOH - | ‘ddysieym ‘syed 9DIAIDS
‘syjrew-3 Uaym ‘W4 ‘WO | sisAjeue 1o ‘sjipne ‘sjuswssasse wouy syioday - auoyd ‘Jrew-3 1eu.93X3
‘0G4 Aq apew sauinbua
0} >PDeqpasy Jo uonewsoyur apiaosd of-
YD /3eur1a.1395 /WO
UILM SUOIIRYNSUOD JO SBULISaW Inpayds o] - sneo
suoyd/s)rewy
“JuBWdo)SASp ,SILILUNWILLIOD 1ed0)
1oddns 03 9S4 YIMm SUOLIIOgR)0D SSNDSLp 0] - suone
J)NSUOD/BUL}I3W
SpJ023J Jlewsa ‘suoijelado
‘sSulesw $,9Sd Inoge aJjow Mouy 01 sauinbug -
J0O sainulw paJwnbal SAOH ‘suotjensuod SOS)
‘s19m197 USUM | /UD/WS/WD | Jo sBUlldaW 10} 9S4 SUAUL 0) SI9NT - | sauinbua/siapan /SOON
0l Jo g d8ed 100-d0OS-4D-as

9707/70/90 :91e(Q UOISIap

0707/10/1¢ 93eQ uolieas)

IUOISIIA

NOILVOINNWWOD TVNY31X3
Q3 LIWIT VNVHO 4VNI4D0S SNOILVINY1d

ainpanold Suneiadg piepueis :adA | Jusawndog

N N>LUBD |D3tdos3 3jqisuodsay

wm@

N




solied
pa31saJaiul
aJleuuoll1sand 19410 pue
UOLYIRySIES '0Gd YILm BulyJOM UL I1S34]UL YsSLqelsa 0] - $JoWO0ISN
lawoisn) sjuteidwiod 3onpoyd - J/sJ4aulled
‘spJodal paJiinba. SQOH/yeu *219 ‘s3o9foud ‘suoryessado sjlewsa ssaulsng
1tew] UdUM | elaudag/wo | Auedwod  Inoge  ssuinbus oyew o] - ‘s1jes auoyd | (jerauslogd)
*SBULI9BW 3)NPaYds pue saLitnbua ayew
‘uolyewosut aptaoud 01 sped> auoyd asn
osje A3y ‘passnostp sansst uo dn mo1104) 03 Jo
S9oURASLIB J40daJ ‘uoljeulIojuL ‘DDuUr)SISSe
1sonbal 0] WO Jo ¥OH 01 spe> auoyd
ayew saApeiuasasdas  Ajunwiwiod  1ed07 ‘s11ed auoyd
*Al2yelpawiwl passalppe 9q 03 spaau
1BY3] SINSSL UO SUOISSNISLP SSAJ0AUL Ajjensn
sty “Aouasun pue aouepodwl JO SaNSSL UO sjusw
SSUl199W PaINPaYISUN J0j 11ed SAILUNWWOD 96eBua/suoljel
1e20] ‘sBullasw Jejngas ay3 03 uonLppe u| INSUOD /SBUL}DIW
*3due]sisse 1o} sysanbal
10 $9ss22304d uolNOSaJ adueAslLIB uo dn
MO1]104} 0] J2uUueyD B 0sje SL 3| "sjuleydwod pue
80) S9OURASLIS 110daJ JO UOLJeW.IOjUL/3DUR)SISSR
uoljeuliojul Joj 31sanbai 01 AuenBad 2510 YD Y3 USIA 901340
J1oj 3sanbau SLIIUNWWOD  1ed0] WoJ) saAlejuasasday YD 03 SUSIA
‘uoryeqns
uod/ssullosw "DSd YIM SBULISDW 3)NPAYDs 03 JUS Os|e
JO sanutw aJe $193197 "sjute)dwod 10 sadueAsLIs Juo0dal
‘80] SI01ISIA paJinbal 0] JO dduelsisse Joj 3sanbau 03 9dL4Jo S,WO $9
‘s1on197 USUM | UD/WS/WO | 10 ¥D 03 SIS119] puds SSUNWWOD ed0T] saJinbua/siona] | pBUNWWO)
0l 40 6 d5ed 1 00-dOS-42-S

9707/70/90 :93e(Q UOISISA

0¢0Z/10/1¢ 23eQ UoL}eal)

:UOISJIaA

NOILVIINNWWOD TVNY31X3
d3LIWIT VNVHD 4VNI4D0S SNOILVLINV1d

21Npad0Ud BulrelsadQ piepuris :adA] Juswndog

24n31n>1480 J031d043 3)qIsuodsdy

0%@




Document Type: Standard Operatinge Procedure
Version: 4
PLANTATIONS SOCFINAF GHANA LIMITED _
EXTERNAL COMMUNICAT'ON Creation Date: 31/01/2020
Responsible tropical agriculture JEEinnay SoUeT 20
SD-CR-SOP-001 Page 10 of 10

7.0PARTICIPATORY PROCESS
This procedure is developed with communities in a participatory manner through the SMP Q2 and Q3
participatory consultations in 2021 (refer to.SMP for details).

8.0 TRANSPARENCY
PSG shall be transparent in all its communications as well as:
e Any sustainability claims made in relation to its products or operations is accurate and verifiable.
e Comply with the requirements set out RSPO Rules on Market Communications and Claims (as
amended)
e be appropriate, so that information meets the needs of relevant interested parties, enabling them
to participate;
be truthful and not misleading to those who rely on the information reported;
be factual, accurate and able to be trusted;
not exclude relevant information that are non-financial;
be understandable to interested parties.

9.0 REFERENCES
e Internal communication policy

e External grievance mechanism

¢ Social Management Plan

¢ Request for information log

e External Grievance log

e Customer Satisfaction Questionnaire
¢ Code of Conduct




